https://www.fags.cn/

ooooooooo?d

gboboooboooboaobd

10 What time will you be arriving?
oooooood

200 What kind of room would you like to reserve?
oooooooooo?

30 1" Il switch you to Room 1120.
doboooos0ood

400 Glad to be of service.
O0oooooo

50 Excuse me.
gogg

600 How long will you be staying?
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gooognoo

70 We wish you a pleasant stay in our hotel.
Oo0Oooobooooooo

80 There is a 10 per cent discount.
10%0 000

900 Have you got a booking?
oooooo

100 Just a moment, please.
gooooo

110 I m terribly sorry. It s my fault.
Oo0Oooobooooooo

1200 A single room or a double room?
OoOoooboooooao

130 Can | help you?
gooooooon

140 What can | do for you?
oo0ooooooon

150 I’ d like to confirm your reservation.
Oo0ooooooooao

160 Is there anything | can do for you?
oooooboooood

170 I 1l check the room availability.
Oo0oOoooooon

1800 Sorry to have kept you waiting.
Oo0O0ooooooo

190 Have a nice trip!
gboooad

200 Thank you for coming.
oooogoon
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210 At your service.
ooooooo

2200 Good morning. This is Room reservation. May | help you?
0000000 boOooDoooooood

230 I’ m very grateful to you.
oooooo

2400 We wish you a pleasant journey.
ooooood

2500 Could you hold the line, please?
Ooo0ooooooooooo

2600 It” svery kind of you.
oooooooo

270 You should pay a deposit of US$1000 beforehand.
oogoooleeo0oooon

280 Sorry to interrupt you.
oooooood

2900 Please don’ t leave anything behind.
Oooooooood

3000 That sall right.
ooood

310 You are (most) welcome.
ooooooood

320 Asyou wish(or like)
oonooag

330 Please don’ tsmoke here.
Oooooooog

340 Never mind.
O0oooogo

350 We’ Il extend your reservation for you.



https://www.fags.cn/

gobooobooobooboon

360 For which dates do you want to book the rooms?
oooooboooood

370 Thank you for staying in our hotel.
oobooboobog

380 I' m awfully sorry for my carelessness.
Oo0O0ooooooooooo

390 What kind of room would you be prefer?
OoOooooooad

4000 Let’ sforgetit.
ooao

410 Don’ t mention it.
ooog

420 Who would you like to talk to?
ooodooooo

4300 My pleasure.(or with pleasure)
oo0ooooooon

4417 Certainly./Of course.
Oo0ooOoooooo

4500 Mind (or watch) your step!
ooao

4600 My hearty congratulations!
oooooo

A700 ' msorry.
good

480 May | know your name?
gboobobobobo

4900 What number are you calling?
oobooboobog
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500 Not at all.
Ooo0ono
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